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Meaning:

Emotional quotient is a buzzword in recent times. Time and again, it is suggested that a
manager should possess a fair amount of intelligence quotient along with emotional
intelligence in order to become successful. It is proved that effectiveness of an

organization depends on the efficiency of the managers.

The emotions of a human being can be love, hatred, anger and happiness. The manager
has to control these emotions to a certain extent so that they can handle any situation
with calmness. The ability to manage emotions is measured through emotional

quotient.

Definitions:

ADVERTISEMENTS:

According to Dr Goleman, ’emotional intelligence is defined as a set of skills or
competencies, which provide human resource professionals, managers, and anyone in
the world of work, with a comprehensive tool to define, measure and develop emotional
skills’. Emotional intelligence can also be defined as the capacity to recognize our own
feelings and those of others for motivating ourselves and managing emotions well in

our social interactions.
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Emotional quotient consists of five important dimensions:
1. Knowing one’s emotions.

2. Controlling one’s emotions.

ADVERTISEMENTS:

3. Recognizing emotions in others (empathy).
4. Controlling emotions in others.

5. Improvement in emotional control.

Components of Emotional Intelligence:

Daniel Goleman has identified a set of emotional competencies that differentiate

individuals with their emotional intelligence.

ADVERTISEMENTS:
1. Self-awareness:

The capacity for understanding one’s emotions, strengths, weaknesses and self-

confidence.
2, Self-management:

The capacity for efficiently managing one’s motives and regulating one’s behaviour,

self-control, adaptability, achievement, orientation and initiative.

ADVERTISEMENTS:

Organisation: Concept, Nature, Importance and

. Benefits
3. Social awareness:

Read Next Story >
The capacity for understanding what others are

and act as they do.
4. Social skills:

The capacity for acting in such a way that one is able to get the desired results from
others and reach personal goals, developing others, leadership, conflict management

and teamwork.

Benefits of Emotional Intelligence:
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ADVERTISEMENTS:

Judicious applications of emotional intelligence can lead to the following

results:

1. Understanding and enhancing emotional intelligence enhances management skills.
2. It can provide team effectiveness.

3. It assists managers to have flexible planning.

4. Emotional intelligence assists managers in motivating others.

5. Better decision-making comes from a balance between head and heart.

6. It can help a person achieve a whole range of career development factors such as
leadership, decision-making, open communication, trusting relationship and customer

loyalty.

You May Like Sponsored Links by Taboola

Want To Earn Real Money? Play Rummy & Be Your Own Boss

Rummy Passion

For Online High School Contact - Canadian Higher Learning Academy

Canadian Higher Learning Academy

7 Yoga Poses You Should Do First Thing In The Morning

Work + Money

Find The Best Visa For You And Move To The United e
Organisation: Concept, Nature, Importance and

USA Visa Consultant Benefits

Read Next Story >

MBA Cost in Australia Might Surprise You

MBA in Australia | Search Ads

15 Forbidden Destinations You Can Never Visit

Far & Wide

Hyderabad man makes coronavirus car to spread awareness

India Today

www.yourarticlelibrary.com/human-resources/emotional-quotient-meaning-definition-components-and-benefits/32401 3/6


https://popup.taboola.com/en/?template=colorbox&utm_source=yourarticlelibrary&utm_medium=referral&utm_content=thumbnails-a:below-article:
https://popup.taboola.com/en/?template=colorbox&utm_source=yourarticlelibrary&utm_medium=referral&utm_content=thumbnails-a:below-article:
https://pventures.go2affise.com/click?pid=117&offer_id=1420&sub1=CjA1NjAxMjdkMy1iMmY4LTRjMWYtYjA3Mi05Y2Y3MzJkZTg2MzMtdHVjdDU3NzhjNWYSHXBsYWJzdmVudHVyZXMtcnVtbXlwYXNzaW9uLXNj
https://chlacademy.ca/contact/?utm_source=taboola&utm_medium=referral
https://www.workandmoney.com/s/10-minute-yoga-routine-3a7e2b5bfee54695?utm_campaign=10minuteyoga-c1f85489d8614520&utm_source=tab&utm_medium=cpc&utm_term=yourarticlelibrary
https://lp.usavisaconsultant.com/LP/USA_Visa_Cons/BestWay/?af=usv_2816&utm_lang=en&utm_medium=India_Desktop_English_Smartbid&utm_subid2=Desktop_4275226_1028388_yourarticlelibrary_2893521870_Find+The+Best+Visa+For+You+And+Move+To+The+United+States%21
https://a-prime-in-australia-mba.zone/?sub_id=taboola_31500_System1_MBAAustralia2_Desktop_IN_yourarticlelibrary&ref=taboola_yourarticlelibrary&compkey=Price+MBA+Australia
https://www.farandwide.com/s/forbidden-destinations-398b80e7688c4c77?utm_campaign=forbiddendestinations-befb9e129a90430b&utm_source=tab&utm_medium=cpc&utm_term=yourarticlelibrary
https://www.indiatoday.in/trending-news/story/hyderabad-man-makes-coronavirus-car-to-spread-awareness-1665034-2020-04-09?utm_source=taboola&utm_medium=cpc
http://www.yourarticlelibrary.com/organization/organisation-concept-nature-importance-and-benefits/70058/

4/19/2020 Emotional Quotient: Meaning, Definition, Components and Benefits

Unemployment Insurance in Jammu Might Surprise You

Unemployment Insurance | Search Ads

Related Articles:

1. Nature and Role of Emotional Intelligence at Workplace
2. Models of Emotional Intelligence (With Diagram)

THE MEXT GENERATION LIBRARY

@ YOURARTICLE LIBRARY

Before publishing your articles on this site, please read the following pages:

1. Content Guidelines 2. Prohibited Content 3. Plagiarism Prevention 4. Image Guidelines 5. Content Filtrations 6. TOS 7. Privacy Policy

8. Disclaimer 9. Copyright 10. Report a Violation
PUBLISH ARTICLES

ADVERTISEMENTS

Organisation: Concept, Nature, Importance and
Benefits

Read Next Story >

www.yourarticlelibrary.com/human-resources/emotional-quotient-meaning-definition-components-and-benefits/32401 4/6


http://www.yourarticlelibrary.com/
http://www.yourarticlelibrary.com/content-guidelines/
http://www.yourarticlelibrary.com/content-guidelines/prohibited-content/
http://www.yourarticlelibrary.com/plagiarism-prevention/
http://www.yourarticlelibrary.com/image-guidelines/
http://www.yourarticlelibrary.com/content-filtrations/
http://www.yourarticlelibrary.com/terms-of-service/
http://www.yourarticlelibrary.com/privacy-policy/
http://www.yourarticlelibrary.com/disclaimer/
http://www.yourarticlelibrary.com/copyright/
http://www.yourarticlelibrary.com/how-to-report-a-policy-violation/
http://www.yourarticlelibrary.com/publish-article/
http://www.yourarticlelibrary.com/organization/nature-and-role-of-emotional-intelligence-at-workplace/44994
http://www.yourarticlelibrary.com/organization/models-of-emotional-intelligence-with-diagram/44981
https://www.indiatoday.in/trending-news/story/hyderabad-man-makes-coronavirus-car-to-spread-awareness-1665034-2020-04-09?utm_source=taboola&utm_medium=cpc
https://a-great-in-unemployment-insurance.fyi/?sub_id=taboola_33555_System1_UnemploymentInsurance_all_India_yourarticlelibrary&ref=taboola_yourarticlelibrary&compkey=unemployment+insurance+{{city}}
http://www.yourarticlelibrary.com/organization/organisation-concept-nature-importance-and-benefits/70058/

4/19/2020 Emotional Quotient: Meaning, Definition, Components and Benefits

Add
high-quality
video chat
into any app.

agora.lo

Get Started for Free

You May Like Sponsored Links

Lark: The one suite for all teams
Lark | All-in-One Collaboration Tool

3T 3T FTAT B TFAT § A FRIAT T F FHAT T HTRAFT SATGT

Aaj Tak

These Hilarious Photos Were Captured On The Subway
MisterStocks

After Her Weight Loss, Celine Dion Confirm What we Knew All along

Articles Vally Organisation: Concept, Nature, Importance and

SUV Costs in India Might Actually Amaze You Benefits
SUVs | Search Ads

Read Next Story >
Work From Home Jobs May Pay More Than You Think

Work From Home | Search Ads

by Taboola

LATEST

Wage Policy

Types of Pricing Strategies
Planning Function of Management
Advertising Agency

www.yourarticlelibrary.com/human-resources/emotional-quotient-meaning-definition-components-and-benefits/32401 5/6


http://statcounter.com/
https://popup.taboola.com/en/?template=colorbox&utm_source=yourarticlelibrary&utm_medium=referral&utm_content=thumbnails-rr-2:Right%20Rail%20Thumbnails:
http://www.yourarticlelibrary.com/human-resource-management-2/wage-policy/wage-policy/99763
http://www.yourarticlelibrary.com/marketing/marketing-mix/types-of-pricing-strategies/99762
http://www.yourarticlelibrary.com/management/management-functions/planning-function-of-management/99759
http://www.yourarticlelibrary.com/advertising/advertising-agency/99756
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CCSTlDF6cXqWxAYKQ3LUPj56LgAXf_YLLXLv-hq6JC9vQkMzuFhABIInc6QNg5YKAgLAOoAGw9b69A8gBAqgDAcgDyQSqBJkCT9A9knrDoT4fLo3H74wwP09KWJHTLiU-vcjyFd7GMgdw8t_3auIKXYDQ7pKawLLyTM-9nxH_9UoXRgmohvFLye20AO9zIAswc8oFwvDo1e_Ol6XOMPl9A8VsuQemDENEy9Tt-Tq9AbWxz_Uqcyry_mqcoTmUs9g15GxkxPX6GUl60ZxFpLgieCx3NzKiMZg-KCdjqEyuEKgXqZuZ4WCUH7wIJiKgwpKracGRIxOVFKCtzPbPB2wMw_WT8TZVnXGq4exvCNagbkYYaDfFElZBLBpSkDq88_I3_wWVz5CcQEnfa5OAYCxV-hCbLWX6KUR5hnSiqgumKNVKMwBgaIraYEG5rqedBPuCFqx7hxLeO2KelOyH0o9yDlbABPCn7uucAqAGAoAHuIrBQqgHjs4bqAfVyRuoB5PYG6gHugaoB_DZG6gH8tkbqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG6gHwtob2AcB0ggHCIABEAEYHrEJjoTRwXsPwJuACgGYCwHICwHYEww&ae=1&num=1&cid=CAASEuRojUoaqVh2qgHHuL-CDPmbVA&sig=AOD64_17qJbItmNulusckYPmjLwHSfbvBQ&client=ca-pub-0989790830026725&nb=17&adurl=https://www.agora.io/en/%3Futm_source%3Dgoogle%26utm_medium%3Dcpc%26utm_keyword%3D%26utm_device%3Dc%26utm_campaign%3Ddisplay-remarketing-india-pakistan%26gclid%3DEAIaIQobChMIpeer0Nf06AIVAgi3AB0PzwJQEAEYASAAEgKVpvD_BwE
https://popup.taboola.com/en/?template=colorbox&utm_source=yourarticlelibrary&utm_medium=referral&utm_content=thumbnails-rr-2:Right%20Rail%20Thumbnails:
https://www.larksuite.com/activity/en/signup/1120/?tracking_code=7010o000002GtbQAAS&utm_source=Taboola&utm_medium=cpc&utm_campaign=20200413
https://aajtak.intoday.in/story/these-work-can-infect-you-from-corona-virus-covid-19-wuhan-china-infection-tstr-1-1172568.html?utm_source=taboola&utm_medium=cpc
http://misterstocks.com/trending/subway-photos?utm_source=taboola&utm_medium=yourarticlelibrary&utm_campaign=3529293&utm_term=These+Hilarious+Photos+Were+Captured+On+The+Subway&utm_content=http%3A%2F%2Fcdn.taboola.com%2Flibtrc%2Fstatic%2Fthumbnails%2F84b5debde89de8b8cc4358c2d41e7e3e.jpg
http://rfvtgb.articlesvally.com/worldwide/weight-loss-2?utm_medium=taboola&utm_source=taboola&utm_campaign=ta-av-weigh-tab-all-safe-msn-18040d&utm_term=yourarticlelibrary
http://a-snag-in-suv.zone/?ref=trc.taboola.com&sub_id=yourarticlelibrary&sub_id2=3004_sys2_suv_tab_in_all&tbid=1178796&tbland=view_landing&tbserp=search&compkey=Best+SUVs+{{city}}+Prices
http://a-great-in-work-from-home.zone/?ref=trc.taboola.com&sub_id=yourarticlelibrary&sub_id2=3007_3_sys2_workfromhome_tab_in_all&tbid=1178796&tbland=view_landing&tbserp=search&compkey=Work+From+Home+Jobs+in+USA+From+{{city}}
http://www.yourarticlelibrary.com/organization/organisation-concept-nature-importance-and-benefits/70058/

4/19/2020 Emotional Quotient: Meaning, Definition, Components and Benefits

What is Talent Management?

Organisation: Concept, Nature, Importance and
Benefits

Read Next Story >

www.yourarticlelibrary.com/human-resources/emotional-quotient-meaning-definition-components-and-benefits/32401 6/6


http://www.yourarticlelibrary.com/human-resource-management-2/what-is-talent-management/99749
http://www.yourarticlelibrary.com/organization/organisation-concept-nature-importance-and-benefits/70058/

